
TRANSPORT

Public Transport

Public Transport Victoria (PTV)
The call-centre staff can help answer all
your public transport questions and help you
plan your journey. 
Visit: ptv.vic.gov.au/journey
Phone: 1800 800 007 and select 
Option 1.

If you're deaf, or have a hearing or speech
impairment, you can use the National Relay
Service accesshub.gov.au/about-the-nrs 
once you contact the National Relay
Service, ask to call 1800 800 007.

TTY users can also call directly on: 
(03) 9619 2727.

For more information
(03) 5422 0333

mrsc.vic.gov.au/transport

Supported Transport 

Travelers Aid
Connection Assistance 
assists people with mobility needs who are
transiting through Southern Cross Station.
Operating 6:30am to 9.30 pm, 7 days a
week.
travellersaid.org.au
Email: scs@travellersaid.org.au
Phone: (03) 9670 2072 

Companion Service 
Volunteer companions meet you at a public
transport hub in Melbourne or Seymour and
using public transport can accompany you. 
Phone: 1300 700 399

Multi-Purpose Taxi Program
(MPTP)
MPTP assists with the travel needs of
people with accessibility and mobility needs
by offering subsidised CPV fares to
members. 
Visit: safetransport.vic.gov.au
Phone: 1800 638 802

mailto:scs@travellersaid.org.au?subject=website%20enquiry%20-%20fact%20sheets%20


Buses

Please refer to the web page for latest
updates and missing services.

Gisborne Transit (PTV)
Visit: gisbornetransit.com.au 

Kyneton Town Bus Service (PTV)  
Visit: ptv.vic.gov.au/footer/about-
ptv/improvements-and-projects/bus-and-
coach/more-buses-more-often-in-kyneton

Lancefield, Romsey and 
Clarkefield services
(PTV) There are three bus routes to connect
Lancefield to Kyneton and Sunbury. 
Visit: ptv.vic.gov.au/footer/about-
ptv/improvements-and-projects/bus-and-
coach/more-bus-services-for-macedon-
ranges

V/Line's Barham to Melbourne (via
Heathcote) bus service. Services must be
booked. Visit: vline.com.au

Woodend (FlexiRide)
(PTV) operates when booked – cash only.
Visit: ptv.vic.gov.au/more/travelling-on-
the-network/flexiride/#flexiridewoodend 

Patient Transport

Royal Flying Doctor Service
Non-emergency patient transport including
admission, discharge, medical appointments
and inter-facility transfers across hospitals,
rehabilitation facilities, specialist medical
services, nursing and retirement homes. 
Visit: flyingdoctor.org.au
Phone: 1300 887 678

St John Ambulance Victoria 
Community Transport Service transporting
patients from home to hospital or between
health care providers.
Visit: stjohnvic.com.au/transport-
services/community-transport
Call 1300 785 646 between 8.30am - 5pm,
Monday to Friday.

Campaspe Family Practice
Patients can request transport assistance
when they book their medical appointment to
transport them to the hospital precinct. 
Phone: (03) 5422 2877

IN AN EMERGENCY CALL 000

Taxi Services

Silver Cab
Phone: 0416 735 472 

Macedon Ranges Taxi
Phone: (03) 5460 0122

Crown Cabs
Phone: (03) 9310 5422 / 1300 12 13 14

Gisborne Cabs
Phone: (03) 5428 2444

Woodend Kyneton Taxi Service
Phone: 0432 382 350

Uber (no app)
Pre-book in advance from 5am-8pm  
Phone: 13-UBER / 13 82 37 

Red RideShare
Email: rangesrideshare5@gmail.com
Phone: 0488 875 683

Community Driven
Transport for Romsey and Lancefield
areas. Email:
info.communitydriven@gmail.com
Phone: (03) 5429 1214 or (03) 5429 6724 


